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SERVICE QUALITY ISSUES / INSTALL  FORM
CSS TECH NAME REP # TIME IN TIME OUT GBC LOCAL TECH AT SITE? X ONE YES X NO

Gordon Rice 344 12, 11, 1030 1400/1300/1200 LOCAL TECH NAME –  Brian Thompson, Doug Wood
DATE CUSTOMER NAME ADDRESS CITY STATE ZIP

4/26,27,30/07 Kinkos 2646 Colonel Glenn Hwy Fairborn Oh. 45324

PHONE NUMBER CONTACT NAME MODEL NO. SERIAL NO. INSTALL DATE TRACKER # CYCLE COUNT
937-429-2585 Rob S. Challenge Titan-

200
          52753 PH0213793 N/A

ACTIVITY / CUSTOMER COMPLAINT- Wont Cut

CONDITION / MODE OF FAILURE – When cut buttons pressed, pump will run but clamp will not come down/ Clamp Down Failure.
PROBLEM CORRECTIVE ACTION

LIST EACH PROBLEM AND CORRECTIVE ACTION SEPARATELY - USE ANOTHER SHEET OF PAPER IF NECESSARY. LIST THE PARTS
REPLACED TO CORRECT THE PROBLEM IN THE CORRECTIVE ACTION COLUMN NEXT TO THE CORRECTIVE ACTION.

Problem Repair

One hood switch was bad (right side) R&R switch

  One cut button also bad (left side) R&R Cut Buttons

Comments – Suggestions to Tech. – Add both switches to their inventory. This is the 3rd

titan I’ve been involved with that has had issues with these switches.
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